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How to request for special consideration 

 
To submit a request for special consideration, the Centre Administrator must log into Centre 
Services and follow the steps below: 
 

For a Disadvantaged student  
 

• Select the Exams tab  
• Select the Special consideration option 
• Select the Disadvantaged candidate option 

 
 

• A new request must be created  
 

 

https://aqaaidprd61.b2clogin.com/aqaaidprd61.onmicrosoft.com/b2c_1a_mfa_ip_timeout_susi/oauth2/v2.0/authorize?client_id=ed7b16d3-ff78-40f9-82f8-537b4b36cf62&redirect_uri=https%3A%2F%2Fonlineservices.aqa.org.uk%2F&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Faqaaidprd61.onmicrosoft.com%2Faqa-aid-prd-61-euw-asp-demo-api%2Fread%20https%3A%2F%2Faqaaidprd61.onmicrosoft.com%2Faqa-aid-prd-61-euw-asp-demo-api%2Fwrite&state=OpenIdConnect.AuthenticationProperties%3DdEmzu5FQModcOYxwypqoSa_Aly56pm5Lr8dK4wPUosavj1hlEysjRrIk1xD5fuMfHk0zg5Plic1kdLPotkvoTYhY6rOf4m9_C3yr9uTBwGEWL_Y9B9KIg7iU7iHfQfKWlnuXlnT2mNOWWYrJYTij60wgINt_AASJh10NfRHVXGEIEkRaQVoBb8Pc6--rDE7Qeg6hppAauEd25YFCws7et9AphxkCMAEQNtwvc31jYuvJsLyzDIf5HuINEKikciwXX4q1t3o9HW5iXCthpf8LFFiwfZ8MyevsP9gwHtIfIEU&nonce=637879758733858463.NjhkNjAzNDMtYzQ2ZC00Nzc3LThmMGItNTgzODc4NjJhODVhMjg4ZjcyODktMDhjMy00MmRmLWIyZWMtNjBhMjI5OWIwNWNl&x-client-SKU=ID_NET451&x-client-ver=5.2.1.0
https://aqaaidprd61.b2clogin.com/aqaaidprd61.onmicrosoft.com/b2c_1a_mfa_ip_timeout_susi/oauth2/v2.0/authorize?client_id=ed7b16d3-ff78-40f9-82f8-537b4b36cf62&redirect_uri=https%3A%2F%2Fonlineservices.aqa.org.uk%2F&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Faqaaidprd61.onmicrosoft.com%2Faqa-aid-prd-61-euw-asp-demo-api%2Fread%20https%3A%2F%2Faqaaidprd61.onmicrosoft.com%2Faqa-aid-prd-61-euw-asp-demo-api%2Fwrite&state=OpenIdConnect.AuthenticationProperties%3DdEmzu5FQModcOYxwypqoSa_Aly56pm5Lr8dK4wPUosavj1hlEysjRrIk1xD5fuMfHk0zg5Plic1kdLPotkvoTYhY6rOf4m9_C3yr9uTBwGEWL_Y9B9KIg7iU7iHfQfKWlnuXlnT2mNOWWYrJYTij60wgINt_AASJh10NfRHVXGEIEkRaQVoBb8Pc6--rDE7Qeg6hppAauEd25YFCws7et9AphxkCMAEQNtwvc31jYuvJsLyzDIf5HuINEKikciwXX4q1t3o9HW5iXCthpf8LFFiwfZ8MyevsP9gwHtIfIEU&nonce=637879758733858463.NjhkNjAzNDMtYzQ2ZC00Nzc3LThmMGItNTgzODc4NjJhODVhMjg4ZjcyODktMDhjMy00MmRmLWIyZWMtNjBhMjI5OWIwNWNl&x-client-SKU=ID_NET451&x-client-ver=5.2.1.0


How to request special consideration 
 

oxfordaqa.com 
 
Copyright © 2022 Oxford International AQA Examinations and its licensors. All rights reserved.  
 
 

3 

• Select the series and input the student details 
• Use the most appropriate fields on the form to help your search 
• Once the student record is found, select using the spot next to the candidate number 
• Enter the date the problem began and the nature of the problem 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the category of the disadvantage from the drop down list  
• Select the unit(s) which should be included in the request 
• Review all details before checking the declaration box 
• Submit the request 

 
 
 
 
 
 
 
 

For an Absent student  
 

• Select the Exams tab  
• Select the Special consideration option 
• Select the Absent candidate option 

 
 

• A new request must be created  
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• Select the series and input the student details 
• Use the most appropriate fields on the form to help your search 
• Once the student record is found, select using the spot next to the candidate number 
• Select the date the student was absent, and answer the questions onscreen, including 

any details of professional or medical evidence received 
• Make sure all mandatory fields are completed (these are marked with *) 
• Enter the reason for absence, or describe the evidence which has been provided  
• Select the unit(s) which should be included in the request 
• Review all details before checking the declaration box 
• Submit the request 
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For a group request 
• Select the Exams tab  
• Select the Special consideration option 
• Select the Group request option 

 
 

 
 

• A new request must be created for each unit or component for a group 

 
 

• Select all eligible students using the checkbox on the left hand side next to the 
candidate number 
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• Make sure all mandatory fields are completed (these are marked with *) 
• Make sure the summary of problem explains the situation clearly  
• Review all details before checking the declaration box 
• Submit the request 
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For a non-timetabled request 
• Select the Exams tab  
• Select the Special consideration option 
• Select the Non-timetabled request option 
• Select the series and input the student details 
• A list of Eligible components will appear, select the required option using the radio 

button  
 

 
 

• Select the required option using the radio button  
• Complete the details and check the box confirming you support the request 

 
 

Viewing the outcome of the request(s)  
 

• Select the Exams tab  
• Select the Special consideration option 
• Select the View requests option 
• Input the year  
• Select series 

- Input the details to help search for a specific request, or 
- Search for all requests 

• A table will appear which will show all requests meeting the above search criteria, and 
you will see a status column. Applications will be Pending, Accepted or Rejected. 
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• Click on the eye icon in the Action column to review details 
• The request will be pending, Accepted or Rejected 

 
If additional information or evidence is required, you will need to action this before the request 
can be progressed. 
 
 
 
For additional support with special consideration requests, please email 
SpecialConsiderationQueries@aqa.org.uk  
 

mailto:SpecialConsiderationQueries@aqa.org.uk
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