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Section A: Memory

Answer all questions in the spaces provided

01 Describe what is involved in the cognitive interview.
[6 marks]
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Read the item and answer the question that follows.

A psychologist investigated the use of the cognitive interview. He showed two
groups of participants a film. After they had watched the film, each person was
interviewed individually and asked to answer questions about events in the
film. Half of the participants were interviewed using a standard interview and
the other half were interviewed using the cognitive interview.

The results are shown in Table 1 below:

Table 1
This table shows the average number of correct answers, incorrect answers
and unanswered questions in the standard interview and cognitive interview
conditions.

Standard Interview | Cognitive Interview

Average number of

26 48
correct answers
Average number of 24 8
incorrect answers
Average number of
unanswered 24 4

guestions

Discuss what the psychologist can conclude from the data in Table 1.
[6 marks]

Turn over »



03] Explain two criticisms of the multistore model of memory.
[6 marks]
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0| 4] Describe three types of long-term memory.
Explain how each type might be involved in organising a family celebration.
[12 marks]
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Section B: Social psychology

Answer all questions in the spaces provided.

Below (A — E) are factors that affect obedience to authority. Choose which
factor A, B, C, D or E matches each description in Table 2. Write the
appropriate letter in the space next to the relevant description. Use a different
letter for each description.

A agentic state
B legitimacy
C locus of control
D proximity
E social support
Table 2
Description Letter

Feeling that you can influence events by your own behaviour

Having colleagues or friends who agree with you

Believing that an authority figure truly has authority

Feeling that you are acting on behalf of someone else

[4 marks]
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Read the item and answer the question that follows.

Peter says he agrees with his friends because he wants to feel part of the
group, even when he doesn'’t really agree with them.

Ali goes to the fitness centre with friends who tell him how important it is to
keep fit. He soon becomes very keen on exercise and often goes to the fitness
centre on his own.

Explain the behaviour of Peter and Ali. Refer to types of conformity and
explanations for conformity in your answer.
[6 marks]
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07| Describe and evaluate Asch’s research into conformity.
[20 marks]
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Section C

Answer all questions in the spaces provided.

Give three definitions of abnormality.
[3 marks]

ii

iii

Read the item and answer the question that follows.

Ahmed has a phobia of buses. He avoids going on buses and gets extremely
anxious whenever he sees a bus on the road. Next term Ahmed is going to
university in a city where he will need to travel on the bus every day. He
decides to go to a psychologist who will treat his phobia.

Explain how a psychologist could treat Ahmed’s phobia using systematic
desensitisation.

[6 marks]
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The psychologist chose to use systematic desensitisation rather than flooding
to treat Ahmed’s phobia.

Explain one reason why it might be better to use systematic desensitisation
instead of flooding to treat a phobia.

[3 marks]

Turn over »



12

. Describe the cognitive explanation for depression.

[9 marks]
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. Evaluate the cognitive explanation for depression.

[9 marks]

END OF QUESTIONS
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