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Mark schemes are prepared by the Lead Assessment Writer and considered, together with the
relevant questions, by a panel of subject teachers. This mark scheme includes any
amendments made at the standardisation events which all associates participate in and is the
scheme which was used by them in this examination. The standardisation process ensures
that the mark scheme covers the students’ responses to questions and that every associate
understands and applies it in the same correct way. As preparation for standardisation each
associate analyses a number of students’ scripts. Alternative answers not already covered by
the mark scheme are discussed and legislated for. If, after the standardisation process,
associates encounter unusual answers which have not been raised they are required to refer
these to the Lead Examiner.

It must be stressed that a mark scheme is a working document, in many cases further
developed and expanded on the basis of students’ reactions to a particular paper.
Assumptions about future mark schemes on the basis of one year's document should be
avoided; whilst the guiding principles of assessment remain constant, details will change,
depending on the content of a particular examination paper.

Further copies of this mark scheme are available from oxfordagaexams.org.uk.

Copyright information

OxfordAQA retains the copyright on all its publications. However, registered schools/colleges for OxfordAQA are permitted to copy material from this booklet for
their own internal use, with the following important exception: OxfordAQA cannot give permission to schools/colleges to photocopy any material that is
acknowledged to a third party even for internal use within the centre.

Copyright © 2024 OxfordAQA International Examinations and its licensors. All rights reserved.
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Level of response marking instructions

Level of response mark schemes are broken down into levels, each of which has a descriptor.
The descriptor for the level shows the average performance for the level. There are marks in
each level.

Before you apply the mark scheme to a student's answer read through the answer and
annotate it (as instructed) to show the qualities that are being looked for. You can then apply
the mark scheme.

Step 1 Determine a level

Start at the lowest level of the mark scheme and use it as a ladder to see whether the answer
meets the descriptor for that level. The descriptor for the level indicates the different qualities
that might be seen in the student's answer for that level. If it meets the lowest level then go to
the next one and decide if it meets this level, and so on, until you have a match between the
level descriptor and the answer. With practice and familiarity you will find that for better
answers you will be able to quickly skip through the lower levels of the mark scheme.

When assigning a level you should look at the overall quality of the answer and not look to
pick holes in small and specific parts of the answer where the student has not performed quite
as well as the rest. If the answer covers different aspects of different levels of the mark
scheme you should use a best fit approach for defining the level and then use the variability of
the response to help decide the mark within the level, ie if the response is predominantly level
2 with a small amount of level 3 material it would be placed in level 2 but be awarded a mark
near the top of the level because of the level 3 content.

Step 2 Determine a mark

Once you have assigned a level you need to decide on the mark. The descriptors on how to
allocate marks can help with this. The exemplar materials used during standardisation will
help. There will be an answer in the standardising materials which will correspond with each
level of the mark scheme. This answer will have been awarded a mark by the Lead Examiner.
You can compare the student's answer with the example to determine if it is the same
standard, better or worse than the example. You can then use this to allocate a mark for the
answer based on the Lead Examiner’s mark on the example.

You may well need to read back through the answer as you apply the mark scheme to clarify
points and assure yourself that the level and the mark are appropriate.

Indicative content in the mark scheme is provided as a guide for examiners. It is not intended
to be exhaustive and you must credit other valid points. Students do not have to cover all of
the points mentioned in the Indicative content to reach the highest level of the mark scheme.

An answer which contains nothing of relevance to the question must be awarded no marks.
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Marks will be allocated in the following way across the paper:

Task Type Communication Content Quality of Total
Language

Question 1 Sentence

formation 10 10

Question 2 | Dialogue/
Speech 6 4 10

60-70 words

Question 3 | Letter/ Email

90-100 words

Question 4 | Extended
Writing

100-120
words

Question 5 | Justification/
Convince

150-170
marks

12 8 20

Total 10 36 24 70
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Question 1 AO1

For this question, students are required to create sentences. Each sentence is marked according to
the following criteria.

[10 marks]
Mark Communication
1 The relevant message is clearly communicated.
0 The message is irrelevant or cannot be understood.
Question | Indicative Content Mark
01.1 e )G e oG 1
01.2 <Ldﬁ)’/’}/ﬂ’ut£¢;:/~d/u}i'ut 1
01.3 e SsASPFNL LS ot Al 2 F S 1
01.4 e Wepe KL JF1E 1
01.5 ‘e e FU T 1
01.6 Ko M zd C A IS A 1
01.7 e AP I 1
01.8 _Ustesen it FET 200 | 1
01.9 el LIS 1
01.10 e AUt fore ekl 1
For 1 mark

* The response must be in the form of a sentence, using an appropriate conjugated verb.

* The first person and second person of the verb are acceptable, for example: ‘Il am/we are playing
tennis’, 'You are wearing a t-shirt'.

» There may be linguistic errors, but the message must be communicated without ambiguity.

For 0 marks

* There is no verb with unconnected words or a single word.

» Language error(s) causing ambiguity or a delay in communication, for example: ‘They are eating
lemonade’.

* The message makes no sense.
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Question 2 AO3

For this question, students are required to write a dialogue or a speech. The response will be
assessed for Content (6 marks) and Quality of language (4 marks), as specified in the criteria below.
The student is expected to produce approximately 60-70 words over the whole question. The number
of words is approximate and you must mark all work produced by the student.

[10 marks]
Content

Level | Marks | Response

An excellent response covering all aspects of the task. Communication is
3 5-6 very clear and a lot of information is conveyed. Opinions are expressed with
accuracy.

A good response covering most aspects of the task. Communication is clear
and some information is conveyed. Opinions are expressed.

A limited response covering some aspects of the task. Communication is
1 1-2 mostly clear but perhaps with occasional lapses. Little information is
conveyed. Opinions are not expressed.

0 The content does not meet the standard required for Level 1.

Quality of language

Level | Marks | Response

Good use of appropriate vocabulary and structures. Errors are mainly
2 3-4 minor, overall language is accurate and meaningful. The style and register
are appropriate

Reasonable use of appropriate vocabulary and structures. There may be
some maijor errors, and more frequent minor errors, but overall the

1 1-2 response is ambiguous. The style and register may not always be
appropriate.
0 The content does not meet the standard required for Level 1.

Notes
A mark of zero for Content automatically results in a mark of zero for Quality of language, but apart
from that, the Content mark does not limit the mark for Quality of language.

Indicative Response: The following indicative content is an example of the response that students
may give to this question.
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Question 3 AO3

For this question, students are required to write a letter or an email. The response will be assessed for
Content (9 marks) and Quality of language (6 marks), as specified in the criteria below. The student is
expected to produce approximately 90-100 words over the whole question. The number of words is
approximate and you must mark all work produced by the student.

[15 marks]
Content
Level | Marks | Response
An excellent response which is almost always relevant and which conveys a
3 7-9 | lot of information. Communication is mostly clear with few ambiguities.
Opinions are expressed and justified.
A good response which is generally relevant with some information conveyed.
2 4-6 | Communication is usually clear but there are some ambiguities. Opinions are
expressed and may be justified.
A basic response which is of limited relevance with little information
1 1-3 | conveyed. Communication is sometimes clear but there may be instances
where messages break down. An opinion may be expressed.
0 The content does not meet the standard required for Level 1.

Quality of language

Level

Marks

Response

5-6

A variety of appropriate vocabulary is used. Complex structures and
sentences are attempted. There are references to at least two time frames,
which are largely successful. Errors are mainly minor. Some more serious
errors may occur, particularly in complex structures and sentences, but the
intended meaning is nearly always clear. The style and register are
appropriate.

Some variety of appropriate vocabulary is used. There may be some attempt
at complex structures and sentences. There are references to at least two
different time frames, although these may not always be successful. There
may be some major errors, and more frequent minor errors, but overall the
response is more accurate than inaccurate and the intended meaning is
usually clear. The style and register may not always be appropriate

1-2

The range of vocabulary may be narrow, repetitive and/or inappropriate to
the needs of the task. Sentences are mainly short and simple or may not be
properly constructed. There may be frequent major and minor errors. Little or
no awareness of style and register.

The language produced does not meet the standard required for Level 1.

Notes

A mark of zero for Content automatically results in a mark of zero for Quality of language, but apart
from that, the Content mark does not limit the mark for Quality of language.
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Indicative Response: The following indicative content is an example of the response that students
may give to this question. It demonstrates a balanced coverage of the key points.
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Question 4 AO3

For this question students are required to produce extended response that presents facts and
expresses ideas and opinions. There are four compulsory bullet points, which are assessed for
Content (9 marks) and Quality of language (6 marks), as specified in the criteria below. The student is
expected to produce approximately 100-120 words over the whole question. The number of words is
approximate and you must mark all work produced by the student.

[15 marks]
Content
Level | Marks | Response
An excellent response which is almost always relevant and which conveys a
3 7-9 | lot of information. Communication is mostly clear with few ambiguities.
Opinions are expressed and justified.
A good response which is generally relevant with some information conveyed.
2 4-6 | Communication is usually clear but there are some ambiguities. Opinions are
expressed and may be justified.
A basic response which is of limited relevance with little information
1 1-3 | conveyed. Communication is sometimes clear but there may be instances
where messages break down. An opinion may be expressed.
0 The content does not meet the standard required for Level 1.

Quality of language

Level

Marks

Response

A variety of appropriate vocabulary is used. Complex structures and
sentences are attempted. There are references to at least two time frames,
which are largely successful. Errors are mainly minor. Some more serious
errors may occur, particularly in complex structures and sentences, but the
intended meaning is nearly always clear. The style and register are
appropriate.

3-4

Some variety of appropriate vocabulary is used. There may be some attempt
at complex structures and sentences. There are references to at least two
different time frames, although these may not always be successful. There
may be some major errors, and more frequent minor errors, but overall the
response is more accurate than inaccurate and the intended meaning is
usually clear. The style and register may not always be appropriate

The range of vocabulary may be narrow, repetitive and/or inappropriate to
the needs of the task. Sentences are mainly short and simple or may not be
properly constructed. There may be frequent major and minor errors. Little or
no awareness of style and register.

The language produced does not meet the standard required for Level 1.
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Notes

A mark of zero for Content automatically results in a mark of zero for Quality of language, but apart
from that, the Content mark does not limit the mark for Quality of language.

Indicative Response: The following indicative content is an example of the response that students
may give to this question. It demonstrates a balanced coverage of the compulsory bullet points.

Question

Indicative content
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Question 5 AO4

For this question, students are expected to express and justify individual thoughts and points of view,
in order to interest, inform or convince. The response will be assessed for Content (12 marks) and
Quality of language (8 marks), as specified in the criteria below. The student is expected to produce
approximately 150-170 words over the whole question. The number of words is approximate and you
must mark all work produced by the student.

Content

[20 marks]

Level

Marks

Response

10-12

An excellent response which is fully relevant and detailed, conveying a lot of
information. Communication is clear with little or no ambiguity. Excellent
justification that successfully uses the issues, themes and the cultural and
social contexts of the topic.

7-9

A good response which is almost always relevant and which conveys quite a
lot of information. Communication is mostly clear but there are a few
ambiguities. Effective justification that is generally successful in using the
issues, themes and the cultural and social contexts of the topic.

4-6

A reasonable response which is generally relevant with some information
conveyed. Communication is usually clear but there are some ambiguities.
Satisfactory justification with a reasonable attempt at using the issues,
themes and the cultural and social contexts of the topic.

1-3

A basic response which is of limited relevance with little information
conveyed. Communication is sometimes clear but there may be instances
where messages break down. Limited justification that lacks coherence.

The content does not meet the standard required for Level 1.

Quality of language

Level

Marks

Response

7-8

A wide variety of appropriate vocabulary is used. Complex structures and
sentences are successfully attempted. There are references to three time
frames, which are successful. Any errors are minor and the intended
meaning is clear. The style and register are consistently appropriate.

5-6

A variety of appropriate vocabulary is used. Complex structures and
sentences are attempted. There are references to at least two time frames,
which are largely successful. Errors are mainly minor. Some more serious
errors may occur, particularly in complex structures and sentences, but the
intended meaning is nearly always clear. The style and register are
appropriate.

Some variety of appropriate vocabulary is used. There may be some attempt
at complex structures and sentences. There are references to at least two
different time frames, although these may not always be successful. There
may be some major errors, and more frequent minor errors, but overall the

1"
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response is more accurate than inaccurate and the intended meaning is
usually clear. The style and register may not always be appropriate

The range of vocabulary may be narrow, repetitive and/or inappropriate to

1 1-2 the needs of the task. Sentences are mainly short and simple or may not be
properly constructed. There may be frequent major and minor errors. Little or

no awareness of style and register.

0 0 The language produced does not meet the standard required for Level 1.

Notes
A mark of zero for Content automatically results in a mark of zero for Quality of language, but apart
from that, the Content mark does not limit the mark for Quality of language.

Question Indicative content .
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