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Review and priority review of results and access to scripts

Select Clerical re-check 
(Service 1) if you believe 

marks awarded on the paper 
were counted incorrectly

Select Review of marking (Service 
2 non-priority) if you believe the 
examiner has marked the paper 

incorrectly 

takes up to 15 calendar days

takes up to 10 calendar days

takes up to 20 calendar days

Request an Original marked paper (access to 
scripts) on Centre Services. We advise you 

wait until after any reviews of marking have 
been requested before doing this.

yes

- AS and A-level results day: 15 
August 2024

- Deadline for Priority review of 
marking: 22 August 2024

- Deadline for Priority access to 
scripts: 29 August 2024

- Deadline for Original marked 
paper (access to scripts): 26 
September 2024

- All access to scripts requests are 
free

- Deadline for Non-priority review 
of marking: 26 September 2024

- All reviews of marking include a 
copy of the reviewed script at no 
additional cost

- if you request an Original marked 
paper (access to scripts), you can 
still request a Review of marking; 
however, this may  take longer to 
process, so we advise that you 
only request these after reviews of 
marking are complete

- Cohort review is not available for 
any examined component - see 
Moderation review

Priority review of marking is not 
available for GCSE 

Receive digital copy of the original 
marked paper on Centre Services 
(we'll email exams officers when 

these are available to view)

Remember, there is no grade protection for clerical re-checks, reviews of marking or any subsequent appeal. This means that learners’ marks and subject 
grades may be lowered, confirmed or raised as a result. You must seek learners’ consent before submitting a request.  
Remember, there is no grade protection for clerical re-checks, reviews of marking or any subsequent appeal. This means that learners’ marks and subject 
grades may be lowered, confirmed or raised as a result. You must seek learners’ consent before submitting a request.  
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Would you like a copy 
of original scripts (exam paper) 
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After reviewing the script, 
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takes up to one week

yes

End
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digital copy of the reviewed script 
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your clerical re-check/review 
outcome is available to view

Are you satisfied that the issue 
has been resolved?

End

yes

See Appeals 
services

See Appeals 
services

no

Select Clerical re-
check (Service 1) if you 
believe marks awarded 

on the paper were 
counted incorrectly

Select Review of marking 
(Service 2 non-priority) if 
you believe the paper has 
been marked incorrectly

takes up to 10 calendar days

takes up to 20 calendar days

Would you like a copy of original 
script (exam paper) to use for 

Teaching and Learning purposes?

Request an Original marked paper (access to 
scripts) on Centre Services. We advise you 

wait until after any reviews of marking have 
been requested before doing this.

End

takes up to six weeks

- GCSE results day: 22 August 2024

- Deadline for Priority access to scripts: 
5 September 2024 (GCSE only)

Deadline for Original marked paper 
(access to scripts): 26 September 2024

- All access to scripts requests are free 
of charge

- Deadline for Review of results: 26 
September 2024

- All Reviews of results include a copy 
of the reviewed script at no additional 
cost

- if you request an Original marked 
paper (access to scripts), you can still 
request a Review of marking; however, 
this may take longer to process, so we 
advise that you only request these after 
reviews of marking are complete

- Cohort review is not available for any 
examined component - see Moderation 
review

Priority review of marking is not 
available for GCSE

Receive digital copy of 
the original marked 

paper on Centre Services 
(we'll email exams 

officers when these are 
available to view)
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Review of results and access to scripts 

Remember, there is no grade protection for clerical re-checks, reviews of marking or any subsequent appeal. This means that learners’ marks and subject 
grades may be lowered, confirmed or raised as a result. You must seek learners’ consent before submitting a request.
Remember, there is no grade protection for clerical re-checks, reviews of marking or any subsequent appeal. This means that learners’ marks and subject 
grades may be lowered, confirmed or raised as a result. You must seek learners’ consent before submitting a request.
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