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Post-results Services 
 
If you're unhappy about an exam result, you can ask us for a clerical re-check or review of 
marking ('reviews of results'), or we can send you a standard copy of the marked paper ('access 
to scripts'). 
 
Any outcomes (decisions) from post-results services, copies of reviewed scripts, and copies for 
requested marked scripts will be kept for two years on Centre Services from the date they were 
provided. These should be downloaded if records are needed for longer than this. 

 

How to request Post-results Services 
 

To submit a request for post results services, the Centre Administrator must log into Centre 
Services and follow the steps below: 
 
1 Clerical re-check 
 
A clerical re-check of a marked paper will ensure that: 
• every page in the paper has been marked 
• every awarded mark has been counted 
• the total result matches the awarded marks 

 
 Please keep in mind that during reviews of marking and clerical re-checks, marks and grades can go down, up 
or remain the same. 
 
1.1 Make a request for a clerical re-check 
 
 You can only request a clerical re-check once for each paper. 
• Log in to  Centre Services   
• Select the post-exams tab 
• Select the post-results services option 
• Select the 'Clerical re-check’, and either ‘Request by candidate’ or ‘Request by component’ option 

 
 

https://onlineservices.aqa.org.uk/


4 | P a g e   

1.2 Request by candidate  
• If you select the 'Request by candidate' option, you will see the screen below 
• You can select multiple components for a single candidate who has requested a clerical 

re-check for more than one unit. 
 

 

• Select the series year, series code and input the student details 
• Use the most appropriate fields on the form to help your search 
• Once the student record is found, select using the spot next to the candidate number 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

 
1.3 Request by component  
 

• If you select the 'Request by component' option, you will see the screen below 
• You can select multiple candidates who have requested the same service for the same component. 
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• Select the series year, series code and component 
• Use the most appropriate fields on the form to help your search 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

 
Populate the search fields as seen above for the selected screen and then select ‘Re-check’ or ‘Re-check (Plus 
reviewed script)’ on the submission screen as illustrated in the image below. Click the 'Submit' button to finalise 
and submit your request(s). 
 
 

 
 
Deadlines – Please refer to the dates and timetables page. 

Process information: 

• A clerical re-check takes up to ten calendar days. 
• We will email your school’s Exams Officer to notify you when your clerical re-check outcome is available 

on Centre Services. 
• Any requested copies of the checked paper will be emailed to the school once the review is complete 

and will include examiner comments. 

 

2 Moderation review 
 
When a review of the moderation of coursework or controlled assessment mark is carried out, we 
will check to make sure the assessment criteria are applied fairly, reliably and consistently. 

 
This service is only available for whole cohorts, not individual students. Private candidates can 
request a review, but only for certain specifications and only when the work has been assessed 
by a moderator. 
 
 
 
 

 

https://www.oxfordaqa.com/exams-admin/dates-and-timetables/
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2.1 Make a request for a moderation review 
 
You can only request a review for work that has been kept in secure conditions and not returned to students. 
 

• Log in to Centre Services  
• Select the post-exams tab 
• Select the Post-results services option 
• Select ‘Moderation review’ and ‘Request by component’. 

 
 

• If your centre’s marks were accepted during moderation, you cannot use this service. 
 

2.2 Request by component  
• If you select the 'Request by component' option, you will see the screen below 
• This screen is designed to select entire cohorts when requesting a review of moderation. 
 

 
 

• Select the series year, series code and component 
• Use the most appropriate fields on the form to help your search 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

https://onlineservices.aqa.org.uk/
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Once a valid component has been selected using the search fields seen in the image above, a component 
summary table will appear. You will also be asked about the location of your sample. 
 

 
 

• Please ensure you verify the precise location of the original sample before responding to this sample 
location question.  

• If you are a lead centre requesting a review of moderation for a consortium, you will need to answer the 
sample location question on behalf of each centre in the consortium.   

• If your centre is part of a consortium, only the lead centre can request this service on behalf of all 
centres within the consortium.  

• After you have submitted the request by selecting the ‘Submit’ button, a confirmation message will 
appear confirming that the request has been made.   

• Within the message you will see the details of the component that the request has been made for, the 
request ID that has been generated for the request and the answer to the sample question. 

 
Deadlines – Please refer to the dates and timetables page. 
 
Process information: 

• A moderation review may take up to 35 calendar days from the date the moderator receives the original 
samples from your school. 

• We will email your school’s Exams Officer to notify them when your moderation review outcome is 
available on Centre Services. 

• Your school will receive an additional feedback form once the outcome is available. 

3 Priority copy of marked paper (access to scripts) 
 
This is a photocopy of the marked exam paper that you can use to decide whether to request a review of 
marking or clerical re-check. 

Do not do this if a student’s university place is pending. Go straight to priority review of marking instead. 
 
3.1 Request a priority copy of marked paper 
 
You can request a marked exam paper by the following the step below. 

• Log in to  Centre Services   
• Select the post-exams tab 
• Select the post-results services option 
• Select the Access to scripts’, either ‘Request by candidate’ or ‘Request by component’ 
• Choose the ‘Priority’ option on the submission screen 
 

https://www.oxfordaqa.com/exams-admin/dates-and-timetables/
https://onlineservices.aqa.org.uk/
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Deadlines – Please refer to the Dates and Timetables page. 
 
 
4 Standard copy of marked paper (access to scripts) 
 
Schools can request access to scripts for a standard copy of a marked exam paper to use for your teaching and 
learning. 
 
Please note that that the name of this service has changed to “Standard copy of marked script” on the 
AQA and OxfordAQA websites but on Centre services still display this name - original marked paper. 
 
4.1 Request a standard copy of a marked paper 
 
You can request a marked exam paper by the following the step below. 

• Log in to  Centre Services   
• Select the post-exams tab 
• Select the post-results services option 
• Select the Access to scripts’, either ‘Request by candidate’ or ‘Request by component’ 
 

4.2 Request by candidate 
 

 
• If you select the 'Request by candidate' option, then you will get the screen below 
• You can select multiple components for a single candidate who has requested the ATS (Access to 

script) service for multiple components. 

https://www.oxfordaqa.com/exams-admin/dates-and-timetables/
https://onlineservices.aqa.org.uk/
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• Select the series year, series code and input the student details 
• Use the most appropriate fields on the form to help your search 
• Once the student record is found, select using the spot next to the candidate number 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

 
Once you have press submit, a table will then appear showing the candidates that match your entered search 
criteria.  

• Select the spot button next to the candidate you are making the request for. 

 
 

• Once you have selected the candidate, a table will appear displaying the services you can request for 
each component that the candidate has an entry for 
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• Use the spot buttons to select which service you are making the request for: Original, Priority or 
Reviewed. Press ‘Submit’ to make the request. 

 
4.3 Request by component  
 

• If you select the 'Request by component' option, then you will get the screen below 
• You can select multiple candidates for a single component who have requested the same service for the 

same component 
 

 
 

• Select the series year, series code and component 
• Use the most appropriate fields on the form to help your search 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

 
Once you have submitted on this screen. A table will then appear: 
 



How to request Post-results services  

11 | P a g e   

 
 

• Please select which service you are applying for: Original, Priority or Reviewed. Once the service 
has been chosen, a list of candidates who have been entered for that component will appear. 

• To view more than five candidates at a time, use the show drop down and increase the number for 
easier navigation as illustrated below 

 
 

• To make a request, click the checkboxes next to the candidates you would like to submit a request 
for as seen below 
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• If you would like to select all candidates you are currently viewing in the table, select the checkbox at 
the top of the table next to ‘Candidate number’ 

 

 
 

• Once you are ready, press ‘Submit’. 
 

 
Choose the ‘Original’ option on the submission screen.  
 

 
 
Deadlines – Please refer to the Dates and Timetables page. 
 

https://www.oxfordaqa.com/exams-admin/dates-and-timetables/
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How long it takes. 

Schools will receive the papers within five weeks of the request. 

What happens next? 

Standard copies of marked papers will be paper or electronic copies. These may arrive in several batches. 

If there is a problem with the copies you receive, please let us know within two weeks of receipt – we may not 
be able to help you after this time. 

If you would like to cancel a request for a standard copy of a marked paper (for example, because you want to 
request a review of marking or clerical re-check or appeal), please let us know immediately. There might still be 
time for us to cancel sending the standard copy of the marked paper to you. 
 
5 Review and priority review of marking 
 

If you request a review or priority review of marking: 

• it includes a clerical re-check. 
• you will receive a copy of the reviewed script as part of this service. 
• a second examiner will review the paper/recording again to identify genuine marking errors or 

unreasonable marking. 
• we will make sure all the marks are counted. 

Please be aware that grades may go down, up or remain the same. A review is the standard speed service for 
any student. 

You can request these services for individual units or components. 
 
5.1 Make a request for a review or priority review of marking 
 
You can only request a review of marking once for a paper. 
 
• Log in to  Centre Services   
• Select the post-exams tab 
• Select the post-results services option 
• Select the 'Review of marking’ either ‘Request by candidate’ or ‘Request by component’  

 
 

https://onlineservices.aqa.org.uk/
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5.2 Request by candidate 

• If you select the 'Request by candidate' option, then you will get the screen below 
• This screen is designed to facilitate the selection of multiple components for a single 

candidate who has requested a clerical re-check for multiple components. 
 

 
 

• Select the series year, series code and input the student details 
• Use the most appropriate fields on the form to help your search 
• Once the student record is found, select using the spot next to the candidate number 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

Please note - you can either search for a specific candidate by populating all search fields or simply click 
search after entering the series code and year to see a list of all candidates. 
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A table will appear that matches your entered search criteria. Select the spot button next to the candidate 
number that you are making the request for. 

 

 
 

• Once you have selected the candidate number, a table will appear displaying the services you can 
request for each component that the candidate has an entry for. 

• Spot buttons in non-priority and priority columns will be disabled and you will not be able to select them. 
This is because a copy of the script is included with each review of marking request. 

 

 
• Once you have selected the service you are making the request for, click ‘Submit’. 

 
5.3 Request by component  
 

• If you select the 'Request by component' option, then you will get the screen below 
• This screen is designed to facilitate the selection of multiple candidates for a single component when 

several candidates have requested the same service for the same component 
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• Select the series year, series code and component 
• Use the most appropriate fields on the form to help your search 
• Make sure all mandatory fields are completed (these are marked with *) 
• Select the correct information from the drop-down list 
• Review all the details before submitting 
• Submit the request 

Once you have selected a component, a table will appear displaying the services available. 
 

 
 

• Spot buttons in non-priority and priority columns will be disabled and you will not be able to select 
them. This is because a copy of the script is included with each review of marking request.  
 

• Select the service ‘Non-priority (Plus reviewed script)’ or ‘Priority (Plus reviewed script)’.  
 

• You will receive a copy of the reviewed script as part of the review or priority review of marking service. 
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Deadlines – Please refer to the dates and timetables page. 
 
Process information: 

• It may take up to 20 calendar days for a review of marking. 
• It may take up to 15 calendar days for a priority review of marking. 
• We will email your school’s Exams Officer to notify them when your review outcome is available on 

Centre Services. 

 
6 View post-results requests 
If you submitted your request online, you can track it in Centre Services under ‘View or cancel requests’. 
 
 You can view or cancel request by the following the step below. 
 
• Log in to  Centre Services   
• Select the post-exams tab 
• Select the post-results services option 
• Select the View requests and outcomes option and then ‘View or cancel requests’  

 
 
 

 
 

• Enter the ‘Series Year’ and ‘Series Code’ 
• Once you have entered a valid Series year and code, further search fields will appear: 

 

https://www.oxfordaqa.com/exams-admin/dates-and-timetables/
https://onlineservices.aqa.org.uk/
https://onlineservices.aqa.org.uk/
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• You may view all available services or search for a specific service by selecting an option from the 

dropdown menu. 

 
 

• You can also search for requests that are in a specific status. This search type is located on the right 
side of your screen. To remove a status from the filter, simply click on the 'X' icon as shown in the 
diagram below 
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7 Cancel post-results requests 
To cancel a request, fill in the relevant fields as indicated above in section 6 View post-results requests 
option of this document and then ‘View or cancel requests@ and press 'Search'. At the bottom of the 
search table, you will find a Cancel Selected Request(s)' button in the bottom left corner. 
 

 
 
Select the request(s) you wish to cancel by clicking the checkbox next to it, then click on 'Cancel Selected 
Request(s)'. Please note that the request must be in submitted status. If the request is in any other status, 
you will not be able to cancel it and will need to contact AQA. 
 
Please note - For standard copies of marked papers, the status of your request on Centre Service will always 
show as ‘In Progress’. After we send the papers, the status will change to ‘completed’. 

 
 
For additional support, please email info@oxfordaqa.com. 
 
 

mailto:info@oxfordaqa.com
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